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Questions & Answers
Is there a veterinarian on staff?

No. However it is our policy to contact your pet’s personal vet should the need arise to discuss health
concerns. We will take direction from your vet and notify you upon your return of any problems. If it is an
emergency situation, we will contact you as soon as possible. All veterinarian expenses are the responsibility
of the pet owner.

Can we come and visit The Mutt Hutt prior to boarding our pet?

Yes. We encourage visits to our facility to meet our staff and have your questions answered. You are invited to
stop by during our Monday through Friday hours or call and schedule a personal tour of our facility!

What vaccinations are needed for my pet?

We require proof of vaccination for rabies, distemper/parvo and bordetella. For cats we require feline
distemper and rabies. All pets must receive vaccinations at least one week prior to boarding.

If my pet is on medication, will you administer it?

Yes. You will need to provide the medication along with complete instructions on the dosage and frequency
needed to administer it. (A minimal fee may apply)

What if my pet becomes ill while I’m away?

We will make every attempt to contact your personal veterinarian. If he/she is not available, we will contact a
veterinarian of our choosing. All veterinarian expenses are the responsibility of the pet owner.

Is my pet walked outside on a leash?

The design of our indoor/outdoor runs allows ample room for your pet to get plenty of outdoor time. You can
be assured your pet is safe and comfortable in our secured indoor/outdoor climate controlled individual
kennels.

Is my pet’s kennel climate controlled?

Yes. The kennels are all climate controlled with heat in the winter and air conditioning in the summer. We strive
to keep our kennels at a similar temperature as you would your personal home. Outdoor kennels have a
heated floor to keep our guests from ever having to walk on snow, ice or freezing cement.

Can I bring my own pet food?

Yes. We recommend that you bring a supply of your pet’s own food. Keeping your pet on his or her same diet
will help to prevent stomach upset or loose stools. (All food brought from home is kept in an assigned
personal 56 quart tote.) However, if you wish not to bring your own food the Mutt Hutt does provide a high
quality adult maintenance dry dog food. Our staff will feed according to your instructions.

How often will my dog be allowed outside for potty breaks?

All of our canine guests are let out every few hours during the day for bathroom breaks. Our outside kennels
are secured with double fencing and protected from the elements by an over-hang roof. Outside flooring is
heated in the winter so your pups paws will stay warm even on the coldest of days!

What forms of payment do you accept?
We accept cash, checks or credit cards.

The Mutt Hutt - Boarding with a Purpose!
Boarding fees support homeless animals at Cedar Bend Humane Society.

Call 319-233-0159 to schedule your Mutt Hutt reservation.
Please visit our Facebook page: The Mutt Hutt at CBHS
1136 West Airline Highway, Waterloo, IA 50703

